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Traditional, yes – but have we moved on? 
Does the flag reflect a modern NZ? 

Lets ask the NZ Public 







What is the state of play Down-Under?















Introduction

• The Council of Ambulance Authorities (CAA)

• Ambulance New Zealand (AmbNZ)

• Comparable in function to Association of Ambulance Chief Executives 
(AACE) and Paramedic Chiefs of Canada (PCC)



Context

Australasia :

• Population = 29 Million

• Emergency Ambulance Services = 10

• Paramedics = 15 Thousand

• Volunteers = 12 Thousand









What are the key priorities for the 
CAA and Ambulance NZ as the peak 

body representing ambulance 
services across Australasia?



Top Priorities for The CAA

1 - Improving Out of Hospital Cardiac Arrest Survival Rates

• Commitment from all 10 CEOs

• Member of the Global 
Resuscitation Alliance (GRA 
Australasia

• Adopting the GRA 10 Steps

• Benchmark survey against 10 
steps

• Key clinical influencers from the 
10 CAA member services to 
attend RA in settle during 2017

• Get all 10 services using the 
Utstein template

• Run  first RA in Australia in 
August 2017

• GRA Masterclass annually





Top Priorities for The CAA

2 - Improving the mental health resilience of the workforce

• Commitment from al 10 CEOs to 
reduce the mental health impact

• CAA Strategic Position 
Statement

• Development of the Mental 
Health and Wellbeing Working 
Group

• National Mental Health and 
Wellbeing Study of Emergency 
Services

• Annual Mental Health Summit in 
conjunction with Paramedic 
Association and College

• Improve mental health literacy 
of workforce by working with 
Paramedic degree providers

• Support and encourage research 
in this area

• Collaborate internationally





Top Priorities for The CAA

3 – Highlighting the issue of Violence against Paramedics

• Commitment from al 10 CEOs to 
reduce the mental health impact

• CAA Strategic Position Statement

• Incident rates vary significantly 
between services – trying to better 
understand reasons

• Looking to develop a Working 
Group

• sharing resources and media 
campaigns

• Collaborate internationally



Victorian paramedics 
under rising threat of 
attack from violent 
patients 
February 18, 2015 12:38am  
Brigid O’ConnellHerald Sun 

Ambulance Victoria figures show 314 paramedics were threatened or assaulted in 2013-14.  
PARAMEDICS are being chased with knives, bitten and bashed in ambulances, with 

more than 300 attacked or threatened each year. 

Each month 10 more paramedics are being assaulted or threatened compared with 

four years ago, prompting calls for greater police back-up and more details about the 

situation they are to attend. 

The Herald Sun fought Ambulance Victoria in court for access to documents via 

Freedom of Information over paramedic injuries. 





Workforce Development

Education - undergrad

• CAA Accredits all Degree 
programmes – CAA member 
services only employ from this 
pool (excluding overseas)

• All new paramedics require a 
degree in Paramedic Practice – 3-4 
year under graduate programme.

• Entry to degrees getting harder as 
demand increases

• Providing high quality clinical 
placements a challenge at the 
volumes required

• Role of simulation in education 
topical

• Paramedic students predominantly 
female now approx. 70%

• High pass rates but only about 1000 
vacancies per year so getting a 
position difficult

• Most service offering a internship or 
graduate year for new grads

• CAA can influence curriculum and 
quality



Programs with Full Accreditation:

Auckland University of Technology NZ - Bachelor of Health 
Science (Paramedicine)
Charles Sturt University NSW - Bachelor of Clinical Practice 
(Paramedic)
Edith Cowan University WA - Bachelor of Science (Paramedical 
Science)
Federation University VIC – Graduate Diploma of Paramedicine 
Flinders University SA - Bachelor of Science (Paramedic)
Monash University VIC - Bachelor of Emergency 
Health(Paramedic)
Australian Catholic University – Bachelor of Nursing/Bachelor 
of Paramedicine
Australian Catholic University - Bachelor of Paramedicine
Queensland University of Technology - Bachelor of Paramedic 
Science
University of Sunshine Coast - Bachelor of Paramedic Science 
Queensland University of Technology - Bachelor of Paramedic 
Science Graduate Entry
Queensland University of Technology – Bachelor of 
Nursing/Bachelor of Paramedic Science
Victoria University - Bachelor of Health Science (Paramedic)
Central Queensland University - Bachelor of Paramedic Science

Paramedic programs with Provisional Accreditation:

Western Sydney University – Bachelor of Health Sciences 
(Paramedicine)
Charles Sturt University NSW - Graduate Diploma Clinical Practice 
(Paramedic)
LaTrobe University VIC – Bachelor of Paramedic Practice/Bachelor 
of Public Health Promotion
University of Tasmania - Bachelor of Paramedic Practice
Curtin University WA – Bachelor of Science (Health Sciences)
Whitireia New Zealand - Bachelor of Health Science ( Paramedic)
University of Southern Queensland - Bachelor of Paramedicine

Paramedic programs with Preliminary Accreditation Approval:
Griffith University - Bachelor of Paramedicine





Workforce Developments

Education – Post-grad

• All new Advanced care/Intensive 
care paramedics will require a 
Post-Grad qualification.

• Looking to formalise career 
pathways for clinical, 
management, education and 
research

• Need to develop middle 
management a lot more

• Females under represented in higher 
management  levels but changing

• Need to encourage more academic 
practitioners and PhDs to provide for 
future education and research 
leadership

• Academic institutions and ambulance 
services collaborating more

• Academics are having a difficult time 
maintaining their clinical currency. 



Collaborating with other emergency services

• CAA has key role in facilitating 
collaboration opportunities

• Working with emergency service 
partners to agree national and 
standardised approaches where 
beneficial

• New Emergency Medical Response 
Guideline co-authored by CAA and 
AFAC and adopted by all fire and 
ambulance services in Australia and 
NZ – first of the block but many more 
opportunities



New National Standards



Paramedic Registration

• Expected in Australia and NZ in 
2018

• Stand alone Paramedic Board in 
Australia

• Still working out potential 
governance arrangements in NZ 
but partnership with Nursing 
Board likely for some aspects

• Looking for alignment with UK 
professional Practice Standards 
to assist movement of 
paramedics

Why are we doing this?

• -protection of the public

• -increased accountability for 
individual professional practice

• -maturing of the profession

• -wider roles in healthcare once 
recognised as a health 
professional by health peers

• -it the right thing to do





Emergency Management

• Major events far more common – case 
of ‘when - not if’

• Changing focus on both natural 
disasters and counter terrorism

• Used to be considered as BAU (we do 
MCI’s all the time) but changing 
view based on size and frequency

• Realisation that staff may be in the 
middle of a CT event before they even 
know it within the new complex 
threat environment 

• Need greater collaboration with other 
emergency services and joint plans 
that will work

• Acts by individuals are unpredictable and 
are increasing 

• --27 hurt after man sets himself on fire in 
Melbourne bank branch

• --Three people have died and at least 20 
injured, after an erratic driver 
deliberately drove on the footpath into 
pedestrians on Bourke Street in 
Melbourne city 

• --Heavily armed Australian police 
stormed a Sydney cafe early on Tuesday 
morning and freed a number of hostages 
being held there at gunpoint, in a 
dramatic end to a 16-hour siege in which 
three people including the attacker were 
killed.







The Future – what we don’t know

• Yet to fully understand the 
impact of President Trump’s 
immigration policy on 
Australasian paramedic students 
seeking clinical practice 
placements in the US

• Will Brexit have an impact? 



The Future – what we do know

The sun will come up 
tomorrow ……. and we 
will make another 
rescue helicopter 
reality show



Thank You


