
The State of Provider Mental Health



Stress and stress management
• The EMS work environment and trauma 

exposure 
• Individual system differences
• Stress management not currently a focus 

for educational institutions
• Stress management not currently a focus 

of most EMS agencies



System factors and EMS stress
• Supply and demand 
• Compassion fatigue 
• People are still doing the work for free
• EMS in the U.S. is non-essential
• We live in a violent society 
• Long shifts, fatigue and low wages are problems



Culture - Human or Machine?
• Suck it up mentality 
• Downplay trauma
• We are in denial
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