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Overview

Why is social media so important?

What is the role of social media in emergency services?

* Is it just another communications channel?

Can it be used to deliver against strategic objectives?

e Can I manage the risks associated with social media?




GMP 24 hour tweet-a-thon

GMP Day 2014 .
e @GMPDay14_2

call 2179 grandma calling to report grandchildren misbehaving
and not doing their homework #0ldham #GMP24
10:16 PM - Oct 14, 2014

90 () 266 people are talking about this 0

2,626
Calls
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i . Create an account
SOCIaI medla IS It's free and always will be.

free at the point
of entry, but
beyond that itis
a serious
business... Birthday

A A Ao Why do | need to provide my
20 v| Mar  v] 1993 v [utuE—

First name Surname
Mobile number or email address

New password

Female £ Male .

By clicking Create Account, you agree to our Terms and
confirm that you have read our Data Policy, including our
Cookie Use Policy. You may receive SMS message
notifications from Facebook and can opt out at any time.

Create Account




would not contact emergency
service sites through any other
channel

Influencer
marketing started
to surge

website clicks
generated from
social media

comes in outside
of office hours

of of Twitter|

users watch video
content on the
platform

consumers prefer
video under 60
seconds

N
= \

S HQ

engagements &

views



"30% of people said that they
would not have contacted the force
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on any other channe
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INBOUND ACTIVITY

Integrating social
media into the
control room

VOLUME OF INBOUND CONTENT

Leicestershire
Police  Delays in response times

e Communications team not trained to
handle emergency

e The Social Postman
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Integrating social
media into the
control room

Multiple people require access

Visibility over what has been dealt with
and what is outstanding

& Leicestershire Full audit trails
-‘ Police _ | _
Pt 30% of users said that without social

media they would not have contacted
the Force

Strategy - Resource - Software - Processes - Training
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Driving the local | |
- . e 2016- Not tackling local issues &
p°||C|ng aenda engagement not inclusive.

e

* Budgets being cut, but public wanted
more

MERS Y SIDE e 10 Community Hubs- Social Media

P 0 LI C E Accounts to match
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Driving the local
policing aenda

Controlling access

Automating-policies

Visibility over activity

N/
MERSETYSIDE

POLICE

Strategy - Resource - Software - Processes - Training

Where are-all the experts?



DC .

CROWD
CONTROL

Stoke-on-
Traent

Follow

West Midlands Ambulance.. @ s ouantry
@OFFICIALWMAS

Official $account for news, updates &
advice from across the Region. We can't
give medical advice on Twitter. In an
emergency dial 999. Non-emergency...

skshire

Herefor

Strategy
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Stoke-on-
Traent
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Follow 3
laal

West Midlands Ambulance.. @ s ouantry
@OFFICIALWMAS

Offigialiaeesmmitmas atec &
advice from across the Region. We can't
give medical advice on Twitter. In an
emergency dial 999. Non-emergency...

Strategy - Resource - Software - Processes
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Follow

NEAS HART

DNEAS_HART

port
i1s.
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Rob Moore

@wmasrobmoore

Paramedic and clinical te: Recruitment open days
Sat 13 Jan - Bicester 10am - 2pm

M 1g in Birmingham fc e

8 ICIALWMAS. Featur

of #BlueLightHapp
SCAS Recruitment

Ds

000

Follow

West Midlands Ambulance.. @
@OFFICIALWMAS

- 2pm

Follow

Official +account for news, updates & |
advice from across the Region. We can't &
give medical advice on Twitter. In an 7
emergency dial 999. Non-emergency...

Official Twitter feed for jobs at South
Central Ambulance Service NHS

1e West Foundation Trust
sbian,
\etwork.

=

A proud member of the ...

itie Tudor

dwmaskatietudor

Paramedic mentor based at Stoke Hub,
worked for WMAS for 4 years. I'm a
Freedom to Speak up Advocate for the
Trust & on Operational Manager...

Strategy - Resource - Software - Processes - Training
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James Leavesley _
e-mail- James.leavesley@crowdcontrolhq.com

Thank y0I.I telephone- 07879 060 251

twitter- @leavesj
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