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Overview

• Why is social media so important?

• What is the role of social media in emergency services? 

• Is it just another communications channel?

• Can it be used to deliver against strategic objectives?

• Can I manage the risks associated with social media? 



GMP 24 hour tweet-a-thon

2,626
Calls



Social media is 
free at the point 
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a serious 
business...



82% of Twitter 

users watch video 
content on the 

platform

11.2m 
website clicks 

generated from 
social media

would not contact emergency 
service sites through any other 

channel

30%

166k 
engagements & 

6.6m views

>50% 
comes in outside 

of office hours

We expect
2/3’s of 

consumers prefer 
video under 60 

seconds

42m
users

Influencer 
marketing started 

to surge



“30% of people said that they 
would not have contacted the force 
on any other channel.” 



Integrating social 
media into the 
control room 

• Delays in response times 

• Communications team not trained to 
handle emergency

• The Social Postman



Integrating social 
media into the 
control room 

• Multiple people require access

• Visibility over what has been dealt with 
and what is outstanding

• Full audit trails 

• 30% of users said that without social 
media they would not have contacted 
the Force

Strategy - Resource - Software - Processes - Training



Driving the local 
policing agenda

• 2016- Not tackling local issues & 
engagement not inclusive. 

• Budgets being cut, but public wanted 
more

• 10 Community Hubs- Social Media 
Accounts to match



Driving the local 
policing agenda

• Controlling access

• Automating policies 

• Visibility over activity

• Where are all the experts?

Strategy - Resource - Software - Processes - Training



Strategy 



Strategy - Resource - Software - Processes 



Strategy - Resource - Software - Processes - Training



Thank you

James Leavesley 

e-mail- James.leavesley@crowdcontrolhq.com

telephone- 07879 060 251

twitter- @leavesj


