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Working together is central 

to our success 

The problem wasn’t as big as we 

thought it was



London Ambulance Service NHS Trust 3

What was the problem?
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What did we do? 
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Worked in partnership

We went on tour!

Breaks became a priority

Engaged with staff differently

Patient’s first
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• Take a break and take responsibility for getting your break.

• If you have a break get a 30 minute uninterruptable period at 

your end of shift. 

• Maximise patient-facing time. 

• Get home on time! 

The arrangement…
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What did we see?
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Patient Safety 

Job Cycle 

Out of Service 

Handover to Green

Awaiting vehicle 

Rest breaks 
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What did our staff say?
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