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March saw some of the greatest levels of demand since the AQI time-series started.
The volume of 999 calls-answered was the third highest on record, with an average of
31k calls per day. Across the month, this equated to a difference of +46% (or 304k more
calls) compared with March 2021.

Mean call-answer times increased by 20 seconds to 42 seconds. Meanwhile, the 95t
centile answer-time increased by a minute to reach just under 3 minutes.

C1 and C2 volumes both increased, and account for an increasing share of total
incidents. C1 accounted for 11.5% of incidents in March (from 8% last year), its highest
proportion so far.

Meanwhile C3 and C4 incidents continue to decrease — both in volume and as a
proportion of the total. Combined, they accounted for 28% of incidents in March 2018
decreasing to 16% in March 2022.

Response times for all categories of incidents were the slowest on record in March
2022. C1 mean response-times increased to around 10 minutes: for the first time C2
mean response-times exceeded one hour.

Patient hospital handover-delays continued to grow, with longer delays in particular
increasing sharply. The mean handover time was 38 minutes (vs. 15 minutes in March
2021). Volume of patient handovers taking over 60 minutes reached an unprecedented
series-high: in March 2021 there were 7k handovers exceeding 60 minutes - in March
2022 there were over 45k patient handovers in this category.

Demand: Volume of Contacts

Demand: Volume of 999 Calls Answered
Demand: 111 Call Volumes
Ambulance Dispositions (111 to 999 calls)

Demand: Call Answering Time

Call Delays and Network Partner Connections

Demand: All Incidents

Demand: C1 Incidents

Demand: C2 Incidents

Demand: C3 Incidents

Demand: C4 Incidents

Demand: C1 Response Times

Demand: C2 Response Times

Demand: C3 Response Times

Demand: C4 Response Times

Hear and Treat

See and Treat

Face to Face

Incidents with Transport to ED

Incidents not with Transport to Destination other than ED

Handover Delays Over 15 Minutes

Handover Delays Over 60 Minutes

Handover Delays Over 120 Minutes

Delays Over 60 Minutes and Potential Harm

Source of all data is AQIl February 2022 unless otherwise stated. As well as the full data set, the linked page also includes a PDF of the data spec which includes a full description of each measure used.


https://www.england.nhs.uk/statistics/statistical-work-areas/ambulance-quality-indicators/
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There were 203k more contacts in March 2022 than the previous month, taking the total to 1,225k (and the daily average to 40k). This monthly volume is the
fourth highest in the time-series, with the series-high being 1,304 in October 2021. The monthly volume for March 2022 was 29% greater than in March 2021

1. Monthly

2. Summary: 12 months to March
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Calls answered increased to 961k, with the daily average increasing to 31k. This is the third highest volume of calls answered seen in the time series, and

represents a difference of +46% when compared with March 2021.

1. Monthly

4. Demand: Volume of 999 Calls-Answered (Measure Al)

2. Summary: 12 months to March

Volume of Calls Answered ('000, A1)
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In February, monthly volume of 111 calls dropped by 104k to 1,575k while the daily average also dropped — albeit less steeply. Nonetheless, February 2022’s
monthly total remains 18% higher than the previous February.

1. Monthly

5. Demand: 111 Call Volumes (sources NHS 111 Min Data Set to March 2021 (5.3) then IUCADC (measure A0))

2. Summary: 12 months to February
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https://www.england.nhs.uk/statistics/statistical-work-areas/iucadc-new-from-april-2021/
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Ambulance dispositions decreased by 15k between January and February, and are currently at their lowest since March 2020. Dispositions accounted for 9% of
111 calls across the month, an increase from 8% in January, but lower than the 11% seen in February 2021.

1. Monthly 2. Summary: 12 months to February

6. Ambulance DiSpOSitionS (sources NHS 111 Min Data Set to March 2021 (measure 5.23) then IUCADC (measure E02))
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https://www.england.nhs.uk/statistics/statistical-work-areas/iucadc-new-from-april-2021/
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Mean call answer-time increased by 20 seconds to reach 42 seconds in March: this is 39 seconds slower than March 2021. Similarly, the 95t Centile answer time

increased sharply, adding over a minute to reach 171 seconds (just under 3 minutes). This was over 2 minutes slower than in March 2021.

2. 95t Centile
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8. Call Delays over 2 minutes and Network Partner Connections (weekly data)

Call answer delays of 2 minutes or more increased to a series-high in March 2022, reaching 13,450 across all trusts. This was against a previous high of 12,809 in
October 2021. The volume of network partner connections also reached a series-high towards the end of the month with 2,898 connections.

1. Call Answer Delays (2 mins+): Weekly Data 2. Network Partner Connections: Weekly Data
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March recorded 69k more incidents than February, taking the overall volume to 713k. C1 incidents accounted for 11.5% of this total — the highest proportion to date.
This is reflected in the annualised data which show C1 increasing from 8.5% in the 12 months to March ‘21 to 11.3% in the 12 months to March 22.

1. Monthly volume of Incidents and Proportion that are C1 2. Summary: 12 months to March

9. Demand: All Incidents (A7) and Proportion C1 (A8)
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March 2022 saw the third highest volume of C1 incidents since the time-series began, increasing by 14k incidents month-on-month to reach 82k (an difference of
+44% compared with March 2021). As a daily average, the volume increased by over 200 incidents to reach 2,641 per day.

1. Monthly 2. Summary: 12 months to March

10. Demand: C1 Incidents (A8)

Volume of C1 Incidents ('000, A8)

Volume of C1 Incidents in the 12 months to Mar (A8)
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C2 incidents also increased in March 2022, with an additional 42k taking the total to 391k. This trend is characterised by sustained high volume, so the difference
compared with March 2021 is less pronounced than C1 incidents (at +3%). However, C2 demand remains high: annualised incidents show an increase of 10%.

1. Monthly 2. Summary: 12 months to March

11. Demand: C2 Incidents (A10)

Volume of C2 Incidents ('000, A10) Volume of C2 Incidents in the 12 months to Mar (A10)
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In March 2018, C3 incidents accounted for 25% of the total and have since steadily declined to reach 15% in March 2022 (not shown). Volume of incidents
decreased by 7k in March to take the total to its second lowest volume in three years (the previous low being November 2011).

1. Monthly 2. Summary: 12 months to March
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In March 2018, C4 incidents accounted for around 3% of total incidents, but like C3 incidents this proportion has declined steadily and in March 2022 accounted
for just 0.5% (not shown). There were 3,792 C4 incidents across the month (or 122 incidents per day).

1. Monthly 2. Summary: 12 months to March

Volume of C4 Incidents (A12)

Volume of C4 Incidents in the 12 months to Mar (A12)
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Each of the eight response-time metrics reported in this document reached a series high in March 2022. C1 mean response-time increased by 44 seconds to reach
9 minutes and 35 seconds, nearly 3 minutes slower than in March 2021. 90t Centile response times increased to 16 minutes 50 seconds.

14. Demand: C1 Response Times (Measures A25 and A26)
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15. Demand: C2 Response Times (Measures A31 and A32)
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C2 mean response-times exceeded one hour for the first time since the time-series began: this is 42 minutes slower than the same time last year. Similarly, the 90t
centile measure exceeded 2 hours for the first time, 45 minutes slower than last month and 1 hour and 40 minutes slower than the same time last year.
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C3 mean response-time increased by over an hour between February and March, while the 90t Centile response-time increased by over three hours. The latter
response time reached 8 hours and 37 minutes in March 2022, over 6 hours slower than the same time last year.

16. Demand: C3 Response Times (Measures A34 and A35)

Mean C3 Response Time (hh:mm:ss, A34) 90th Centile C3 Response Time (hh:mm:ss, A35)
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CHIEF EXECUTIVES

For C4 responses, the mean time increased by over an hour and the 90t centile time by three hours between February and March 2022 (to 4 and 10 hours
respectively). There is now 7 hours difference in the most recent 90t centile response time compared with March 2021.

17. Demand: C4 Response Times (Measures A37 and A38)

Mean C4 Response Time (hh:mm:ss, A37)

90th Centile C4 Response Time (hh:mm:ss, A38)
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18. Hear and Treat (measure A17) ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

Volume of Hear and Treat incidents reached its highest volume ever in March (92.2k vs. 92.0k in October 2021). There were 20k more incidents across the month,
and an average of 397 more on a daily basis. Compared with March 2021, this represents a difference of +49%.

1. Monthly

2. Summary: 12 months to March

Volume of Hear and Treat ('000, A17)

Volume of Hear/Treat Incidents in the 12 months to Mar (A17)
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19. See and Treat (measure A55)

ASSOCIATION OF
AMBULANCE

CHIEF EXECUTIVES

See and Treat incidents have decreased fairly steadily since mid-2021, but the measure increased by 23k in March to reach 224k. Compared with March 2021, this
represents a difference of -6% (or 15k fewer incidents), while the annualised total shows a -5 difference year-on-year.

1. Monthly
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2. Summary: 12 months to March
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20. Face to Face (measure A56)

ASSOCIATION OF
AMBULANCE

CHIEF EXECUTIVES

Like See and Treat, Face to Face measures have decreased steadily since mid-2021, but saw an uptick of 48k in March 2022 to reach 620k. Compared with March
2021, there was a difference of -9%, while the annualised volumes shows a decrease compared with 2021 and 2020.

1. Monthly
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2. Summary: 12 months to March

Volume of F2F Incidents in the 12 months to Mar (A56)
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ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

Incidents with conveyance to Emergency Departments increased to 361k in March — but saw a decrease in the daily average (largely a reflection of the difference in
month length). Compared with March 2021 there was a difference in -10% (or 41k fewer incidents).

1. Monthly 2. Summary: 12 months to March

21. Transport to Emergency Departments (measure A53)

Incidents with Transport to ED (‘000, A53)

Vol of Transport to ED in the 12 months to Mar (A53)
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ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

Incidents where the patient was conveyed to a destination other than an Emergency Department followed a similar pattern to the A53 measure, increasing monthly
volume but not the daily average.

22. Transported to Destination other than ED (measure A54)

1. Monthly 2. Summary: 12 months to March

Transport to Destination not ED ('000, A54) Vol of Transport Elsewhere in the 12 months to Mar (A54)
46 480,000
44 475,000 473,822

+—>
. 470,000
-18%
N /\/\ % difference, Mar 465,000

2021 to Mar 2022

468,154

: -4% difference
38 4 Daily Average 460,000
1,191
26 1,158 1,149 455,000
1,123 1,128
449,362
34 1,102 I 450,000
-59 i
. I 445,000 5% difference
Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22
30 440,000
A O O OO OO OO O OO OO0 0000000 ™ ™ ™l 1l d +d A o o =+ = o NN N
IR B B B R B B B R B N B NI N SO AT B
S > Cc S o+ >0 Cc 0 s 5 >c S o > 0 Cc 0 s S >Sc s o +Ho> 0 c 0 s
2823235283288 5833233283¢e28833283288¢2 435,000

12m to Mar '20 12m to Mar 21 12m to Mar '22
Yellow areas denote COVID waves in the UK: source ONS.




23. Handover Delays over 15 Minutes (source, NAIG) ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES
The volume of handover delays exceeding 15 minutes accounted for around 68% of handovers in March, with the monthly volume increasing to 213k (from 194k in

February). At a daily level this represented a slight drop in volume, due to the greater number of days in the month. Nonetheless, hours lost due to these delays
increased by 38k to reach 152k, a series-high which exceeds the previous series-high (116k in October) by some margin.

1. Delays over 15 Minutes

2. Hours lost for Handovers Over 15 Minutes

Volume of Handovers Over 15 Minutes ('000, source NAIG)

Hours Lost: Handovers over 15 Minutes ('000, source NAIG)
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There was an increase of over 11k delays exceeding 60 minutes in March 2022, with the total increasing to 45k (considerably higher than the previous series high
of 37k). The daily volume also increased by over 200 incidents per day. Hours lost increased to 77k — up 26k on the previous month, and a difference of +1,730%
compared with March 2021.

24. Handover Delays over 60 Minutes (source, NAIG)

1. Delays over 60 Minutes

2. Hours lost for Handovers Over 60 Minutes

Volume of Handovers Over 60 Minutes (source NAIG)

Hours Lost: Handovers over 60 Minutes ('000, source NAIG)
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25. Handover Delays over 120 Minutes (source, NAIG) ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES
Handovers exceeding 120 minutes increased by over 5k to reach 22k in March 2022, with the daily average increasing by 159 to reach 698. Hours lost due to these

delays grew from 28k to 44k month-on-month: this number is now 5,468% greater than the same time last year. The longest delay recorded by any one trust in
England was 23 hours in March, while the average-longest delay figure (across all trusts) increased to 11 hours.

1. Delays over 120 Minutes 2. Hours lost for Handovers Over 120 Minutes
. . H 1
Volume of Handovers Over 120 Minutes (source NAIG) Hours Lost: Handovers over 120 Minutes ('000, source NAIG)
25,050 50
Daily Average 1 eao 45 Longest Handover (Hours) 44
698 0 e Actual LOngest === Average Longest (all trusts)
20,050 ca0
483 466 451 485 25 23
35 .
15,050 30 P 11 28
10 e ——e
25 5 —
Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22
— 0
20
10,050 +1.681% DT S T T A A A TN SR AR A4
4 va @’8\ \\)Q \\} vooo (_)?JQ Oé‘ %0\\ QQ' \’b(\ QQ‘/Q @'é
% difference, Mar 2021 to Mar 15 +5’468%
2022
4,990 10 % difference, Mar 2021 to Mar
5,050 /\ [\ 6 2022
. 5 N
Pre Feb 2021 Average = 1.9k Pre Feb 2021 Average = 2k
50 N—— 1,357 i
2822382888888 83333 RRANINISRNYN 2222232983838388888333573335833585%
i g Nadqggaggaaaggagaqqg N N e
5233382858522585323828838588532383888¢8 52739388888 2285337938883¢225883378888¢:¢8%

Yellow areas denote COVID waves in the UK: source ONS.




ASSOCIATION OF

AMBULANCE
CHIEF EXECUTIVES

26. Delays over 60 Minutes and estimated harm (source, NAIG and AACE)

Using the results of AACE’s 2021 clinical review of potential harm arising during handover delays over 60 minutes, the latest national data suggests 38k patients
could have experienced some harm in March 2022, with over 4k of these experiencing severe harm.

1. Estimated number of patients experiencing potential harm: March 2022 2. Volume of patients by potential harm: time series

Potential Harm Impact Assessment Vol of >60 min handovers by estimated harm (NAIG & AACE)
Patients waiting more than 60 minutes for handover completion

H None Low B Moderate HSevere

23,758 50000

10,538
6,610
4,119
None Low Moderate Severe

Estimates based on clinical review of patients waiting >60 minutes in 2021

Yellow areas denote COVID waves in the UK: source ONS.



https://aace.org.uk/wp-content/uploads/2021/11/AACE-Delayed-hospital-handovers-Impact-assessment-of-patient-harm-FINAL-Nov-2021.pdf

