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Daren Mochrie, QAM

Chief Executive,
North West Ambulance

Service NHS Trust
and Chair of AACE
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New Year’s Day / Hogmanay
Shogatsu / Gatan-Sai, Japan
Feast Day of St Basil, Orthodox

Birthday of Guru Gobind Singh, Sikh
Twelfth Night, Christian

Epiphany or Dia de los Reyes (Three Kings Day),
Christian Armenian Orthodox Christmas

Eastern Orthodox Christmas
(Christmas in Russia),
Mayayana New Year, Buddhist

Baptism of the Lord Jesus, Christian
Seijin no Hi, Shinto (Coming of Age Day, Japan)

Lohri-Maghi, Sikh

Makar Sankranti or Maghi, Hindu
Eastern Orthodox New Year, Orthodox - Julian
Calendar

Birthday of Guru Har Rai, Sikh

Timkat, Ethiopian Orthodox Christian

St Agnes’s Day, Christian

Conversion of Saint Paul, Christian

Bank Holiday (UK) Bank Holiday
(Scotland)

Days of religious significance in January:

I’m delighted that AACE
has followed the lead
of some of our member
trusts in producing
a cultural calendar

capturing the range of
celebrations and dates
of significance to our
patient and service
user populations,
as well as those of
our employees and

volunteers. Meaningful
engagement with the
communities we serve
is essential if we are to
ensure equity of access

and provision, which we hope
this calendar will facilitate.

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://www.visitscotland.com/see-do/events/christmas-winter-festivals/hogmanay/
https://brailleworks.com/what-is-world-braille-day/
https://www.bbc.co.uk/teach/world-religion-day-teaching-resources/zs6fsk7
https://www.samaritans.org/support-us/campaign/brew-monday/
https://cte.org.uk/week-of-prayer-for-christian-unity/
https://www.timeanddate.com/holidays/us/martin-luther-king-day
https://nationalhuggingday.wordpress.com
https://chinesenewyear.net
https://www.unesco.org/en/days/education?TSPD_101_R0=080713870fab20005824872335f0933b80ba8ad5b62ecc0bd6d0c00fea946944a6a75d67b5203042081767e02b1430001c45bdfdb3f9dc86c4c872308388fe2778824ea83a0002841479ea4e74e199d518856aa9d604abb679ea4602912787eb
https://www.scotland.org/events/burns-night
https://asiasociety.org/reference/indias-republic-day-what-you-need-know
https://www.holocaustremembrance.com/international-holocaust-remembrance-day
https://www.onetrust.com/blog/data-privacy-day/
https://www.leprosymission.org/leprosy-champions/world-leprosy-day/
https://dryjanuary.alcoholchange.org.uk
https://www.cancerresearchuk.org/node/330411
https://greekcitytimes.com/2019/01/01/feast-day-of-saint-basil-the-great/
https://www.visitscotland.com/see-do/events/christmas-winter-festivals/hogmanay/
https://diversityatlas.io/events/gantan-sai-ganjitsu/
https://www.reonline.org.uk/festival_event/birthday-of-guru-gobind-singh-1666-ce/
https://inews.co.uk/light-relief/offbeat/twelfth-night-2021-when-william-shakespeare-play-date-christmas-trees-explained-378515
https://parade.com/248853/yvettemarquez/what-is-dia-de-los-reyes-three-kings-day-and-how-do-you-celebrate-it/
https://armenianchurch.org.uk/why-do-armenians-celebrate-christmas-on-january-6th/
https://www.timeanddate.com/holidays/common/orthodox-christmas-day
https://nationaltoday.com/mahayana-new-year/
https://www.nationalshrine.org/blog/the-significance-of-the-baptism-of-the-lord/
https://theculturetrip.com/asia/japan/articles/everything-you-need-to-know-about-japans-coming-of-age-day/
https://www.allaboutsikhs.com/sikh-way-of-life/sikh-festivals/the-sikh-festivals-maghi/
https://economictimes.indiatimes.com/magazines/panache/makar-sankranti-2023-all-you-wanted-to-know-about-this-pan-indian-harvest-festival/articleshow/96986733.cms?from=mdr
https://www.timeanddate.com/holidays/uk/orthodox-new-year
https://www.basicsofsikhi.com/post/guru-har-rai-ji
https://www.cpafrica.org.uk/african-culture/timkat-timket-ethiopia-christian-festival/
https://www.catholic.org/saints/saint.php?saint_id=106
https://catholicexchange.com/the-conversion-of-st-paul/
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Alistair Gunn
Chair of the National

Ambulance LGBT+ Network,
Yorkshire Ambulance Service

NHS Trust
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Candlemas

Septuagesima Sunday 
Tu B'Shevat, Judaism 
Thaipusam, Hindu

Parinirvana Day, Buddhist

Isra' and Mi'raj, Muslim

Maha Shivaratri, Hindu

Quinquagesima, Christian

Shrove Tuesday, Christian

Ash Wednesday, Christian

Quadragesima Sunday, Christian

Days of religious significance in February:

LGBT+ History Month
sets out to redress the
balance and provides
an opportunity to

learn about a part of
our society that has
been hidden away.
And as for the issue
of it being a whole
month, I usually
point out there is
quite a lot for us
to tell everyone!

04

06

Lantern
Festival

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://www.stonewall.org.uk/our-work/campaigns/lgbt-history-month-2023
https://timetotalkday.co.uk
https://www.worldcancerday.org
https://www.childrensmentalhealthweek.org.uk
https://www.un.org/en/observances/women-and-girls-in-science-day
https://www.raceequalitymatters.com/race-equality-week/
https://www.hearingaid.org.uk/hearing-loss-awareness/tinnitus-awareness-week-2023-the-tinnitus-breakdown
https://darwinday.org
https://www.history.com/topics/valentines-day/history-of-valentines-day-2
https://nationaltoday.com/lantern-festival/
https://www.randomactsofkindness.org
https://www.wcrf-uk.org/preventing-cancer/cancer-prevention-awareness-week/
https://www.historic-uk.com/CultureUK/Pancake-Day/
https://www.beateatingdisorders.org.uk/support-our-work/fundraise-for-beat/eating-disorders-awareness-week-2023/
https://www.bbc.co.uk/religion/religions/christianity/holydays/candlemas.shtml
https://www.churchofengland.org/prayer-and-worship/worship-texts-and-resources/book-common-prayer/collects-epistles-and-gospels-16
https://www.myjewishlearning.com/article/tu-bishvat-ideas-beliefs/
https://www.learnreligions.com/the-thaipusam-basics-1770537
https://www.learnreligions.com/nirvana-day-449911
https://nationaltoday.com/isra-and-miraj/
https://nationaltoday.com/maha-shivaratri/
https://www.catholic.com/encyclopedia/quinquagesima
https://www.history.co.uk/articles/the-pagan-roots-of-pancake-day-why-do-we-eat-pancakes-one-tuesday-each-year
https://www.christianity.com/wiki/holidays/what-is-ash-wednesday-why-do-christians-celebrate-it.html
https://www.catholic.com/encyclopedia/quadragesima
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Nicola Scrivens
Chair, East of England

Ambulance Service
NHS Trust

Days of religious significance in March:

March is the month for
International Women’s Day.

Creating a workplace
where everyone can

flourish and achieve their
potential is vital to
providing first rate

patient care and employee
wellbeing. International

Women’s Day is a
great way to celebrate
the fantastic range of
women’s achievements

and increase the
visibility of issues
affecting women.

Issues that must be
firmly in our thoughts
when setting priorities 

for change.

ST DAVID’S DAY

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 
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Nineteen Day Fast, Baháʼí 

Women’s World Day of Prayer, Christian

Magha Puja, Buddhist

Holika Dahan, Hindu
Holi, Hindu
Purim, Judaism

Lailat-Ul-Bara’ah, Muslim
Hola Mohalla, Sikh

St Joseph’s Day, Christian

Naw-Ruz Baháʼí New Year, Baháʼí 

First Day of Ramadan, Muslim

Annunciation (Lady Day), Christian

Passion Sunday, Christian

Rama Navami, Hindu

https://www.visitwales.com/info/history-heritage-and-traditions/have-happy-st-davids-day-celebration
https://nationaltoday.com/self-injury-awareness-day/
https://www.worldbookday.com
https://www.internationalwomensday.com
https://www.worldglaucomaweek.org
https://thecommonwealth.org/commonwealth-day
https://www.history.com/topics/st-patricks-day
https://www.awarenessdays.com/awareness-days-calendar/mothering-sunday-2023/
https://www.twinkl.co.uk/event/nowruz-2023
https://www.dayofhappiness.net
https://www.un.org/en/observances/end-racism-day
https://www.gov.uk/when-do-the-clocks-change
https://www.bipolaruk.org/bipolar-awareness-day
https://lgbt.foundation/who-we-help/trans-people/trans-day-of-visibility
https://diversityatlas.io/events/nineteen-day-fast-begins/
https://cafod.org.uk/Pray/Prayer-resources/Prayer-for-women
https://www.learnreligions.com/magha-puja-449909
https://calendarholidays.co.uk/when-is/lailat-al-baraah/
https://www.indiatoday.in/information/story/when-is-holika-dahan-in-2023-all-you-need-to-know-2317817-2023-01-05
https://www.calendardate.com/holi_2023.htm
https://www.myjewishlearning.com/article/purim-101/
https://www.holidify.com/pages/hola-mohalla-1853.html
https://nationaltoday.com/st-josephs-day/
https://nationaltoday.com/naw-ruz-bahai-new-year/
https://www.nationalworld.com/culture/when-ramadan-2023-start-end-dates-uk-traditions-fasting-rules-eid-al-fitr-date-3571109
https://nationaltoday.com/feast-of-the-annunciation/
https://en.wikipedia.org/wiki/Passion_Sunday
https://www.calendardate.com/rama_navami_2023.htm
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Mohammed Ramzan
Head of Diversity & Inclusion,

West Midlands Ambulance
Service NHS Foundation Trust
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Palm Sunday, Christian

Hanuman Jayanti, Hindu

Maundy Thursday, Christian
Theravada New Year, Buddhist
Passover / Pesach 1st day, Judaism

Good Friday, Christian

Easter Sunday, Christian

Songkran, Buddhist

Vaisakhi, Sikh

Low Sunday, Christian

Laylat al-Qadr - Night of Destiny, Muslim

Birthday of Guru Angad Dev, Sikh

End of Ramadan, Muslim
Ridvan - First Day, Baháʼí 
Eid al-Fitr, Muslim

Days of religious significance in April:

Ramadan is the most
important month in the
Muslim calendar when

Muslims fast from dawn
till dusk and devote more

time in worship and
prayer. Observance of
the month should not

impact on work ‘however’
it is important that

employers recognise
the importance of the

month for Muslims and
consider flexible working

sympathetically when
requests are made.

ST DAVID’S DAY

Bank Holiday (UK)

Bank Holiday (UK)

ST
GEORGE’S
DAY

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://nationaltoday.com/stress-awareness-month/
https://www.history.com/topics/holidays/april-fools-day
https://www.awarenessdays.com/awareness-days-calendar/world-autism-awareness-day-2023/
https://nationaltoday.com/cheng-ming-festival/
https://www.who.int/campaigns/world-health-day
https://www.sibs.org.uk/nsd/
https://www.thereisadayforthat.com/holidays/various/world-heritage-day
https://www.earthday.org/earth-day-2023/
https://www.london.gov.uk/events/st-georges-day-2023
https://nationaltoday.com/world-penguin-day/
https://workplacepride.org/event/lesbian-day-of-visibility-2022-04-26/2023-04-26/
https://nationaltoday.com/international-dance-day/
https://www.christianity.com/wiki/holidays/what-is-palm-sunday-and-why-do-christians-celebrate-it.html
http://hindusphere.com/hanuman-jayanti-2023-date/
https://nationaltoday.com/holy-thursday/
https://buddhaweekly.com/theravada-buddhist-new-year-april-16-2022-a-time-for-alms-practice-fesitvals-respect-and-sandcastles/
https://www.timeanddate.com/holidays/jewish/first-day-of-passover
https://nationaltoday.com/good-friday/
https://www.learnreligions.com/what-is-easter-700772
https://www.reonline.org.uk/festival_event/songkran/
https://www.sikhpa.com/campaigns/sikhvaisakhi/
https://en.wikipedia.org/wiki/Second_Sunday_of_Easter
https://www.britannica.com/topic/Laylat-al-Qadr
https://www.holidayscalendar.com/event/birthday-of-guru-angad-dev/
https://www.muslimaid.org/what-we-do/religious-dues/when-is-ramadan/
https://nationaltoday.com/festival-of-ridvan/
https://www.islamicfinder.org/special-islamic-days/eid-ul-fitr-2023/
www.lesbianvisibilityweek.com
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Clare Barnham
National Ambulance Violence

Prevention and Reduction
Support Officer, Association of
Ambulance Chief Executives
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Rogation Sunday, Christian
Christian Aid Week, Christian

Ascension Day, Christian

Vesakha Puja / Wesak, Buddhist

Declaration of the Bab, Baháʼí

Feast of Weeks, Judaism
Buddha Purnima / Buddha Day / Buddha’s Birthday
Shavout, Judaism

Whit Sunday, Christian

Ascension of Baha’u’llah, Baháʼí

Bank Holiday (UK) Coronation of
King Charles III

Bank Holiday (UK)

Bank Holiday (UK)

Days of religious significance in May:

Adam Hopper 
National Ambulance Violence

Prevention and Reduction
Operational Lead, Association of

Ambulance Chief Executives

Violence, assault and
aggression are a national
problem and our work
facilitates trusts to

increasingly collaborate
on violence prevention

and staff safety initiatives
for the benefits of both

staff and patients.

The 2022
#WorkWithoutFear
campaign sought to
highlight the human
side of our staff
who continually
demonstrate such
high levels of

professionalism and
compassion despite
facing this abuse,
sometimes daily.

06

NATIONAL
BISCUIT DAY
NATIONAL

BISCUIT DAY

WORLD
TURTLE

DAY

VICTORY IN EUROPE DAY

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://www.daysoftheyear.com/days/international-workers-day/
https://www.twinkl.co.uk/event/deaf-awareness-week-scotland-2023
https://www.starwars.com/star-wars-day
https://nationaltoday.com/victory-in-europe-day/
https://www.rcn.org.uk/Get-Involved/Campaign-with-us/Nurses-Day
https://nationaltoday.com/national-childrens-day-uk/
https://mentalhealth-uk.org/mental-health-awareness-week/
https://livingstreets.netdonor.net/page/116923/data/1?locale=en-GB
https://targeted-mpi.eu/2021/05/17/targeted-mpi-supports-international-day-against-homophobia-biphobia-interphobia-transphobia/
https://accessibility.day
https://nationaltoday.com/world-bee-day/
https://www.worldturtleday.org
https://www.africa-day.at
https://nationaltoday.com/national-biscuit-day-uk/
https://anglicancompass.com/rogation-days-a-rookie-anglican-guide/
https://nationaltoday.com/christian-aid-week/
https://www.christianity.com/jesus/early-church-history/church-holidays/what-is-ascension-day.html
https://nationaltoday.com/declaration-of-the-bab-in-shiraz-shavuot/
https://www.compellingtruth.org/Feast-of-Weeks.html
https://www.reonline.org.uk/festival_event/buddhas-birthday/
https://www.myjewishlearning.com/article/shavuot-101/
https://www.reonline.org.uk/festival_event/pentecost-whit-sunday/
https://www.bbc.co.uk/religion/religions/bahai/holydays/ascension.shtml
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Helen Vine
Strategic Volunteering Lead,

AACE
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Trinity Sunday, Christian

Corpus Christi, Christian

World Humanist Day

Martyrdom of Guru Arjan Dev, Sikh

Waqf Al Arafa - Hajj, Muslim
Eid-al-Adha, Muslim

Days of religious significance in June:

Our amazing ambulance
volunteers have given

their time in patient-facing
and non-patient facing

volunteering opportunities
for over two decades.

We thank them and during
international volunteers’
week we celebrate their

much-valued and unique
impact for our patients, our
staff, and our communities.

03

05

Lantern
Festival

Bank Holiday (Eire)

Bank Holiday (Eire)

        

      

         

         

        

       

         

       

            
       

The ambulance sector recognises and welcomes the significant benefits volunteering brings to patients, staff, organisations,
and volunteers themselves. Ambulance volunteers have given their time in clinical and non-clinical volunteering opportunities
for over two decades; they enhance the care we offer to patients and families, support our staff and act as positive ambassadors
for the ambulance service. Volunteers choose to offer their time for the benefit of communities and enhance, rather than replace
the work of our staff.

To publish and implement a national strategy for
volunteering, ensuring clinical and non-clinical
volunteering opportunities support the ambulance
sector to meet the needs of our patients, promote
the wellbeing of our staff and reinforce the sector’s
role as an anchor organisation in our communities
and with our partners.

Ambulance service volunteers will be seen as
reliable, skilled individuals who represent and
are representative of their communities and
offer high quality, professional services to
patients, staff, and communities.

This is the first national ambulance volunteering strategy and
demonstrates our commitment to supporting and enhancing
volunteering opportunities in the ambulance sector and
healthcare more widely. We will monitor delivery of this
strategy and update it in early 2024 to reflect our long-term
commitment to maximising the contribution of volunteering
for health.

With support from NHS England Voluntary Partnerships Team

NATIONAL AMBULANCE

Volunteering
Strategy 

Short term
1.  Recruited and established a national steering
     group of volunteers and staff to oversee delivery
     of our strategy.
2.  Established and maintained a register of
     volunteering risks and issues with mitigating
     actions and escalation to AACE Strategic
     Delivery Oversight Group and NHS England
     Voluntary Partnerships team as appropriate.
3.  Maintained a progress log for strategy
     workstreams to evidence planned and
     implemented actions. 
4.  Delivered greater consistency and efficiency
     for our largest volunteer population, community
     first responder services, through the work of
     the National Ambulance Service Responder
     Managers’ Group.
5.  Maintained other national specialist volunteering
     network groups, meeting at least quarterly to
     share learning and good practice.

Medium term
1.  Delivered insight and impact training for
     volunteer leaders to support them in data
     analysis and evaluation of volunteer
     programmes and pilots.
2.  Piloted a national volunteering dashboard and
     agreed proposed datasets and reporting options.
Longer term
3.  Developed a repository of evaluated ambulance
     sector volunteer initiatives / pilots and shared
     them for learning across trusts.

Medium term
1.  Developed minimum standard volunteer
     role descriptions for each of our current
     volunteering opportunities.
2.  Produced a volunteer one to one/ personal
     development/ wellbeing template.
3.  Developed and piloted an annual volunteering
     survey to understand the experience of our
     volunteers and responded to findings with
     a subsequent ‘you said, we did’ update
     demonstrating how volunteer voices have
     been heard.
Longer term
4.  Reviewed current practice and agreed a
     minimum volunteer induction module.
5.  Formalised volunteer to career opportunities
     within the ambulance sector learning from
     the wider NHS learning and programmes.
6.  Scoped volunteering opportunities for staff
     such as staff volunteer responders, network
     leads and welfare.

Short term
1.  Completed a stocktake of current volunteering
     funding arrangements.
2.  Ensured all our volunteers can be reimbursed
     for any reasonable expenses incurred through
     volunteering activity in line with national
     guidance on volunteering for NHS providers
     so that no one is prevented from volunteering
     because they cannot afford to.
Medium term
3.  Produced a future sustainable funding
     options paper.

January 2023
- May 2024

  Our Mission

Providers of Choice

To champion and deliver ongoing inclusive
volunteering opportunities across the UK NHS
ambulance sector to benefit our patients,
our people and the wider NHS and social
care system.

  Our Vision

We will learn from shared
good practice in the NHS,
creating greater efficiency
and consistency in
volunteering across the UK
ambulance sector.

We will optimise the use
of data and systems to
enable volunteer skills
and contribution to be
evidenced and their potential
further explored.

We will scope the offer to
volunteers and set out
how we will support and
value them so that they
report having positive
volunteering experiences
in the ambulance sector.

We will review funding
models and describe future
financing options for
volunteering activity. We
recognise that volunteering is
not free, there are associated
costs and investment is
required for a positive
volunteering experience with
maximum impact for patients,
staff and organisations.

Volunteers will view ambulance services as
inclusive organisations that they would be
proud of and wish to volunteer for.

Short term
1.   Completed a stocktake of current staffing structures
     for volunteer services in each trust.
Medium term
2.   Proposed a template for optimum volunteer
     leadership infrastructure including recommended
     staff to volunteer management ratios.

Medium term
1.   Completed a stocktake and review of policies for
     volunteering activity. 
2.   Reviewed the ambulance sector approach against
     the NHS England volunteering policy framework. 
Longer term
3.   Created a good practice volunteering policy framework. 
4.   Produced a good practice quality assurance framework.

Short term
1.   Set out the optimum process for the recruitment and
     onboarding of volunteers and proposed target
     timeframes, based on a review of current practice and
     links with the NHS volunteering recruitment portal. 
Medium term
2.   Created a bank of recruitment materials for use by
     all AACE members supporting greater consistency
     and improving volunteer mobility. 
3.   Conducted an equality impact assessment in relation
     to our volunteer recruitment processes. 
4.   Scoped the feasibility of an ambulance sector
     volunteer passport to improve volunteer mobility
     between services. 

Medium term
1.   Included demographic information about our
     volunteers in the volunteering dashboard pilot. 
2.   Analysed and published a summary of characteristics
     of our volunteer base locally and nationally. 
3.   Worked with members’ equality, diversity and inclusion
     leads to create an EDI plan for volunteering to include
     engaging with, identifying, and addressing barriers for
     under-represented communities or groups. 

Medium term
1.   Raised awareness and promoted better understanding 
     of our volunteer roles amongst our staff. 
2.   Completed a learning needs analysis for volunteering.
3.   Agreed the use of standardised, nationally recognised
     qualifications where possible and appropriate to
     increase accredited professional and personal
     development for ambulance volunteers. 
Longer term
4.   Agreed a national volunteering plan which mirrors
     workforce plans. 
5.   Published and acted upon an annual volunteer
     survey pilot. 

Medium term
1.   Worked with the NHS Cadets programme and
     universities to support wider volunteering opportunities
     for young people. 
2.   Worked with the Prince’s Trust to showcase
     volunteering and careers in the ambulance service.
3.   Scoped how volunteers can transition to careers in
     the ambulance or healthcare sector. 

Short term
1.   Hosted an ambulance volunteering page on the
     AACE website. 
2.   Produced quarterly national newsletters for volunteers
     and volunteer leaders.
3.   Produced a national volunteering communications
     strategy to share positive volunteering stories and
     promote the role of ambulance volunteering. 
4.   Produced a national volunteer reward and recognition
     framework to celebrate ambulance sector volunteers. 

Organisations of Choice

We will produce a template for
a volunteering leadership
infrastructure based on good
practice, aligned with national
NHS volunteering guidance and
standards, and in consultation
with our volunteers.

We will ensure ambulance sector
policies, procedures and
governance processes consider
and reference volunteers as
valuable members of ambulance
service teams and we will
produce a good practice
volunteering & policy framework
for the ambulance sector.

We will develop accessible and
inclusive volunteer friendly
recruitment processes which
will support us to bring
volunteers on board swiftly
and safely.

We will work to attract
volunteers from diverse
backgrounds so that our
communities are represented in
our volunteering activity.

We will support ambulance
services to continually develop
their culture to accept, value
and develop volunteers as part
of the overall delivery of high
quality services.

We will scope inclusive
volunteering opportunities
ensuring we showcase careers
in the ambulance service and
create a pipeline for our future
workforce.

We will develop a national
volunteering communications
and engagement strategy which
will include how we celebrate
and recognise our volunteers.

Systems and partners will view ambulance
service volunteers as key contributors to the
collaborative delivery of services.

Short term
1.  Collated a list of existing partnerships with
     copies of any formalised agreements. 
2.  Developed a set of principles for partnership
     working. 
Medium term
3.  Explored strategic, national partnerships with
     voluntary, community and third sector organisations
     and signed at least three partnership agreements. 

Short term
1.  Developed a volunteering page on the AACE
     website where we will display information about
     ambulance sector volunteering opportunities. 
2.  Contributed to the NHS England voluntary
     partnerships team’s work on a shared recruitment
     platform for health and social care volunteering. 
Medium term
3.  Worked with the NHS volunteer responder
     platform to pilot at least one ambulance sector
     micro-volunteering opportunity.

Medium term
1.  Worked with the AACE National Lead for Public
     Health to identify links and opportunities to
     support the ambulance health inequalities
     consensus commitments.
Longer term
2.  Captured data to evidence volunteer community
     engagement activity.

Medium term
1.  Conducted and promoted the use of health inequalities
     impact assessment for volunteering programmes.
Longer term
2.  Empowered and supported volunteers to
     proactively reduce health inequalities through
     innovation and quality improvement.
3.  Explored opportunities to broaden the provision
     of health inequalities training, education and
     support for all volunteers.

Medium term
1.  Agreed a national approach to the deployment
     of volunteers in the event of a no notice major
     incident or emergency.
Longer term
2.  Developed a volunteer skills matrix tool so trusts
     can capture additional skills of volunteers for
     emergency response situations.
3.  Developed an optional emergency response
     awareness training module for volunteers.
4.  Agreed a national approach to the integration of
     volunteers in major incident exercises and drills.

Partners of Choice

We will work in partnership with
other voluntary, community and
third sector organisations to
secure agreements which will
reduce duplication,
competition,
and overlap.

We will work in partnership with
other health and social care
organisations to signpost
volunteers to opportunities
which best suit their skill set
and motivation.

We will understand and build
on the contribution our
volunteers make to community
engagement, education, and
resilience. They are members of
the communities in which they
volunteer, and we recognise the
knowledge and understanding
they can share about
population health in those
communities. 

We will work with our public
health partners to ensure the
potential our volunteers have
to reduce health inequalities
is realised.

We will consolidate the role of
our volunteers in emergency
resilience and response to
major incidents.

  Principles Measures of success with timeframes:           Short term by end March 2023           Medium term by end September 2023           Longer term by end March 2024
By these timeframes we will have:

THE LONGEST DAY
2023

Dragon Boat
Festival 

DAY

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://volunteersweek.org
https://www.wimbledon.com/en_GB/tickets/the_wimbledon_public_ballot.html
https://www.worldenvironmentday.global
https://worldoceanday.org
https://www.nhsprofessionals.nhs.uk/health-and-wellbeing/helpful-links/mens-health-week
https://www.timeanddate.com/holidays/uk/father-day
https://www.mencap.org.uk/LDWeek
https://www.timeanddate.com/calendar/june-solstice.html
https://www.armedforcesday.org.uk/reserves-day/
https://www.westminster.gov.uk/windrush
https://publicholidays.cn/dragon-boat-festival/
https://nationaltoday.com/midsummer/
https://www.armedforcesday.org.uk
https://nationaltoday.com/deafblind-awareness-week/
https://www.timeanddate.com/holidays/uk/trinity-sunday
https://nationaltoday.com/feast-of-corpus-christi/
https://humanists.international/what-is-humanism/world-humanist-day/
https://nationaltoday.com/martyrdom-of-guru-arjan-dev-sahib/
https://www.islamic-relief.org.uk/giving/islamic-giving/qurbani/the-day-of-arafah/
https://www.muslimaid.org/media-centre/blog/what-is-eid-ul-adha/
www.dravet.org.uk
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Carmen Peters
Deputy Chair National

Ambulance BME Forum
and Co-Chair National
Ambulance Freedom
to Speak Up Network,

London Ambulance
Service NHS Trust
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End of Hajj, Muslim

Asalha Puja - Dhamma Day, Buddhist

Birthday of HH The Dalai Lama, Buddhist 

Martyrdom of the Bab, Baháʼí

Saint Vladimir Day, Christian

Al Hijra, Islamic New Year

Birthday of Haile Selassie I, Rastafarian

Saint James the Great Day, Christian

Tisha B'Av, Judaism

Ashura, Islamic

Days of religious significance in July:

A cultural calendar supports
our acquisition of greater
cultural awareness and

intelligence. Cultural
awareness allows for

learning, by not
compromising your own

culture or sacrificing
your values or identity.

It helps to gather
understanding on how

best to adapt approaches,
thoughts and decisions.

Most importantly, having a
cultural calendar increases

awareness of the importance
of celebrating all cultures

respectfully together.

Omnisexual

NON BINARY
AWARENESS

WEEK

Visibility
Day

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://nationaltoday.com/canada-day/
https://usafederalholidays.com/independance-day
https://heckinunicorn.com/blogs/heckin-unicorn-blog/lgbt-awareness-days-in-2023-comprehensive-all-you-need-to-know
https://nationaltoday.com/world-chocolate-day/
https://gayther.com/significant-events/nonbinary-awareness-week-2023/
https://www.un.org/en/observances/world-population-day
https://www.hrc.org/news/celebrating-the-diversity-of-the-non-binary-community-for-international-non
https://www.disabilityawarenessday.org.uk/about/international.shtml
https://www.fifa.com/fifaplus/en/tournaments/womens/womensworldcup/australia-new-zealand2023
https://www.samaritans.org/support-us/campaign/talk-us/
https://www.worldhepatitisday.org
https://www.wwf.org.uk/get-involved/schools/calendar/international-tiger-day
https://www.islamicity.org/6304/the-hajj-ending-in-eid-ul-adha/
https://www.dalailama.com/the-dalai-lama/biography-and-daily-life/birth-to-exile
https://nationaltoday.com/martyrdom-of-the-bab/
https://saintvladimir.org/st_vladimir
https://www.reonline.org.uk/festival_event/islamic-new-year-al-hijra-ras-ul-am-muharram-1/
https://www.reonline.org.uk/festival_event/birthday-of-haile-selassie-i/
https://nationaltoday.com/st-james-the-great-day/
https://www.myjewishlearning.com/article/tisha-bav-101/
https://www.middleeasteye.net/discover/what-is-ashura-how-do-shia-sunni-muslims-observe
https://www.southasianheritage.org.uk
https://www.internationalparamedicsday.com
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Paola Spiteri
Rheolwr Datblygu Sefydliadol -
Cydraddoldeb, Amrywiaeth a

Chynhwysiant - Organisational
Development Manager -

Equality, Diversity, Inclusion,
Ymddiriedolaeth GIG

Gwasanaethau Ambiwlans
Cymru / Welsh Ambulance

Services NHS Trust
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The Transfiguration, Christian

August O-Bon, Buddhist

Qixijie / Ch’i Hou Chieh, China
(Herd Boy and Weaving Girl Festival)

Paryushan Parva, Jain

Zhongqiujie / Chung Ch’iu, China
(Festival of Hungry Ghosts)
Raksha Bandhan, Hindu

Days of religious significance in August:

To be truly inclusive
is to respect a person’s
beautiful authentic self,
to see their individuality
and celebrate it. We are
all human, and small,
good deeds and kind
words can be powerful.
We may never truly

appreciate the difference
that we make to another
person, yet that person
may never forget it.

On World Humanitarian Day,
let us protect this world by

spreading kindness.

Bank Holiday
(Scotland)

Bank Holiday (UK)

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://theyorkshiresociety.org/what-we-do/yorkshire-day/
https://nationaltoday.com/world-breastfeeding-week/
https://www.chinahighlights.com/festivals/double-seventh-festival.htm
https://www.cyclescheme.co.uk/cycletoworkday
https://nationaldaycalendar.com/international-infinity-day-august-8/
https://nationaldaycalendar.com/world-lion-day-august-10/
https://worldelephantday.org/about
https://www.lefthandersday.com
https://our.today/happy-birthday-marcus-garvey-the-man-of-the-hour/
https://about.worldhumanitarianday.org
https://www.blackhistorymonth.org.uk/article/section/history-of-slavery/international-day-for-the-remembrance-of-the-slave-trade-and-its-abolition/
https://www.nationaldogday.com
https://www.christianity.com/wiki/jesus-christ/what-was-the-transfiguration-of-jesus.html
https://www.japan-guide.com/e/e2286.html
https://www.reonline.org.uk/festival_event/herd-boy-and-weaving-maid-festival-qixijie-chi-hou-chieh/
https://jainworld.jainworld.com/jainbooks/images/31/PARYUSHAN_PARVA.htm
https://www.reonline.org.uk/festival_event/festival-of-hungry-ghosts-zhohgyuanjie-chung-yuan/
https://www.timeanddate.com/holidays/india/raksha-bandhan
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Glenn Carrington 
State Registered Paramedic 

Branch Black Members Officer
Branch Chairperson,

East of England Ambulance
Service NHS Trust

01

02

06

12

15

18

24

26

27

28

29

30

Installation of The Guru Granth Sahib in
The Harmandir Sahib - The Golden Temple,
Amritsar 1604 CE, Sikh

Indiction of Church Year, Christian

Krishna Birth, Hindu

Ethiopian New Year’s Day, Rastafarian

Rosh Hashanah (Jewish New Year), Judaism

Birth of Lord Ganesh, Hindu

Yom Kippur, Judaism

Birth of Prophet Muhammad, Muslim

Mawlid al-Nabi, Muslim

Confucius' Birthday, Chinese

Michaelmas, National

Sukkot, Judaism

Bank Holiday (UK)

Days of religious significance in September:

I love my job as a
senior paramedic there

is no job like it,
although rewarding
sometimes it can
be difficult and
challenging.

Emergency Services
Day gives everyone
the chance to reflect
on the emergency
services and the
work we do for

our service users
and our communities.

EMERGENCY
SERVICES 

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://nationaltoday.com/world-alzheimers-month/
https://veininstitute.com/blog/national-vascular-disease-awareness-month
https://www.zerowasteweek.co.uk
https://nationaldaycalendar.com/national-read-a-book-day-september-6/
https://nationaltoday.com/international-literacy-day/
https://www.999day.org.uk
https://mentalhealth-uk.org/get-involved/mental-health-awareness-days/world-suicide-prevention-day/
https://eos.org.uk/world-atopic-eczema-day/
https://wfsahq.org/our-work/advocacy/campaigns/world-patient-safety-day/
https://internationaldayofpeace.org
https://bivisibilityday.com
https://www.inclusiveemployers.co.uk/niw-2023-homepage/
https://nationaltoday.com/european-day-of-languages/
https://nationaltoday.com/world-heart-day/
https://coffee.macmillan.org.uk
https://www.reonline.org.uk/festival_event/installation-of-the-guru-granth-sahib-in-the-harmandir-sahib/
https://www.churchofengland.org/prayer-and-worship/worship-texts-and-resources/liturgical-year
https://www.outlookindia.com/magazine/story/krishna-b-july-21-3228-bc/225095
https://www.reonline.org.uk/festival_event/ethiopian-new-years-day/
https://nationaltoday.com/rosh-hashanah/
https://www.calendardate.com/ganesh_chaturthi_2023.htm
https://www.history.com/topics/holidays/yom-kippur-history
https://www.al-islam.org/restatement-history-islam-and-muslims-sayyid-ali-asghar-razwy/birth-muhammad-and-early-years-his
https://www.middleeasteye.net/discover/prophet-muhammad-mawlid-nabi-islam-birthday-what-explained
http://www.china.org.cn/english/olympic/211894.htm
https://nationaltoday.com/michaelmas/
https://www.myjewishlearning.com/article/sukkot-101/
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Tasnim Ali MSc, BSc, DN, RGN

Business Manager
- A&E Operations,

Yorkshire Ambulance
Service NHS Trust 
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Gandhi Jayanti, Hindu

Shemini Atzeret, Judaism

Simchat Torah, Judaism
Inter Faith Week of Prayer For World Peace

Navarati, Hindu

Conferring of Guruship on The Guru
Granth Sahib, Sikh

Milad Un Nabi (Birthday of the Prophet
Muhammad), Muslim

Anapanasati Day, Buddhist

All Hallow's Eve, Christian

Days of religious significance in October:

Black History Month
is an opportunity to
celebrate the brilliant
contributions made by

black individuals, to every
element of our lives.

It is a time to remember
those from the past
and present whose

hard work has impacted
on us in many ways.

Some of these
achievements have been
endured through great

adversity and oppression.
There are so many strong

people in this world.
We need to remember
them always - not just
during this month.

How can you share this
message and their stories?

30

02

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://www.blackhistorymonth.org.uk
https://breastcancernow.org/get-involved/breast-cancer-awareness-month
https://www.adhdawarenessmonth.org
https://isma.org.uk/isma-international-stress-awareness-week
https://nationaltoday.com/halloween/
https://www.un.org/en/observances/older-persons-day
https://www.bdadyslexia.org.uk/support-us/awareness-events/dyslexia-awareness-week/dyslexia-awareness-week-2023
https://worldcpday.org
https://www.worldsmileday.com
https://nationaltoday.com/baby-loss-awareness-week/
https://www.who.int/campaigns/world-mental-health-day
https://heckinunicorn.com/blogs/heckin-unicorn-blog/when-is-national-coming-out-day-2023
https://nationaltoday.com/world-arthritis-day/
https://nationaltoday.com/world-sight-day/
https://www.bhf.org.uk/how-you-can-help/how-to-save-a-life/cpr-training-in-schools/restart-a-heart-day
https://www.nhsemployers.org/news/world-menopause-day-18-october-2022
https://pronouns.org/day
https://nationaltoday.com/international-stuttering-awareness-day/
https://heckinunicorn.com/blogs/heckin-unicorn-blog/when-is-asexual-awareness-week-2023
https://intersexday.org/en/
https://nationalmentoringday.org
https://www.rmg.co.uk/stories/topics/when-do-clocks-go-back
https://www.reonline.org.uk/festival_event/gandhi-jayanti/
https://www.myjewishlearning.com/article/what-is-shemini-atzeret/
https://www.hebcal.com/holidays/simchat-torah
https://www.brf.org.uk/product/week-of-prayer-for-world-peace-october/
https://www.ganeshaspeaks.com/festival-calendars/information/about-shardiya-navratri-festival-2023/
https://www.reonline.org.uk/festival_event/conferring-of-guruship-on-the-guru-granth-sahib-by-guru-gobind-singh-1708-ce/
https://nationaltoday.com/milad-nabi-mawlid/
https://www.reonline.org.uk/festival_event/anapanasati-day/
https://www.catholiceducation.org/en/culture/catholic-contributions/all-hallow-s-eve.html
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Dawn Whelan 
AACE, National Ambulance

DisAbility Network Chair
East of England Ambulance

Service NHS Trust
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All Saints Day, Christian

All Souls’ Day, Christian
Coronation of Emperor Haile Selassie,
Rastafarian

Birthday of Guru Nanak, Sikh

Diwali, Hindu and Sikh
Inter Faith Week begins

Martyrdom of Guru Tegh Bahadur Sahib, Sikh

Day of the Covenant, Baháʼí 

Ascension of Abdu’l-Baha, Baháʼí  
Loy Kratong, Buddhist

Days of religious significance in November:

To truly embrace equality,
conversations about
diversity must always
consider disability.

I am proud to chair the
award-winning National
Ambulance Disability
Network, working with
AACE and NHS England
to develop, support and
sustain staff networks

across the UK. 

NOVEMBER

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://www.islamophobia-awareness.org
https://nationaltoday.com/lung-cancer-awareness-month/
https://www.pancreaticcancer.org.uk/get-involved/make-a-difference/raise-awareness-of-pancreatic-cancer/
https://uk.movember.com
https://nationaltoday.com/national-stress-awareness-day/
https://www.awarenessdays.com/awareness-days-calendar/guy-fawkes-night-2023-bonfire-night/
https://www.randomactsofkindness.org/world-kindness-day
https://www.tuc.org.uk/national/trans-awareness-week
https://www.britishlegion.org.uk/get-involved/remembrance/remembrance-events/remembrance-sunday
https://worlddiabetesday.org
https://nationaltoday.com/world-copd-day/
https://ukdhm.org
https://internationalmensday.com
https://www.awarenessdays.com/awareness-days-calendar/transgender-day-of-rembrance-2023/
https://www.bbc.co.uk/newsround/20556587
https://www.christianity.com/church/church-history/all-saints-day-november-1.html
https://www.christianity.com/wiki/holidays/all-souls-day-christian-origin-traditions-and-prayer.html
https://www.reonline.org.uk/festival_event/anniversary-of-the-crowning-of-haile-selassie-i/
https://www.reonline.org.uk/festival_event/birthday-of-guru-nanak/
https://www.sikhpa.com/thesikhdiwali/
https://www.reonline.org.uk/festival_event/inter-faith-week/
https://www.reonline.org.uk/festival_event/martyrdom-of-guru-tegh-bahadur/
https://bahaiteachings.org/whats-day-covenant-bahais-celebrate/
https://bahai-library.com/pdf/b/buck_celebrations_ascension_abdul-baha.pdf
https://theculturetrip.com/asia/thailand/articles/everything-you-need-to-know-about-loy-krathong/
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Cathryn James
Clinical Support Manager for
AACE / NASMed / JRCALC 
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Advent begins, Christian

Hanukkah, Judaism
Bodhi Day, Buddhist
Immaculate conception of the blessed 
Virgin Mary, Christian

Advent Ends, Christian
Christmas Eve, Christian

Christmas Day, Christian 

Martyrdom of Sahibzada Zorawar Singh 
and Sahibzada Fateh Singh, Sikh         
St Stephen's Day, Christian

Days of religious significance in December:

December is a time where
many people will enjoy a
festive Christmas break,
but for others it can be a
lonely and difficult time.
Winter illnesses and bad
weather put a strain on
health and social care

services. I always respect
how we all pull together
in ambulance services,
support each other and
slog on through some
challenging work, whilst
others are having time off.
Its what we do. But we
should also cherish the
time we do have off work,
to rest and enjoy with
family and friends, and

make sure that we keep well
so we can help others.

Bank Holiday (UK) Bank Holiday (UK)

All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

https://www.worldaidsday.org/about/
https://www.un.org/en/observances/day-of-persons-with-disabilities
https://www.un.org/en/observances/volunteer-day
https://www.un.org/en/observances/human-rights-day
https://nationaltoday.com/international-mountain-day/
https://www.twinkl.co.uk/event/national-robin-day-2022
https://www.english-heritage.org.uk/christmas/the-history-of-christmas/
https://www.historyextra.com/period/victorian/brief-history-boxing-day-christmas-traditions/
https://www.historic-uk.com/HistoryUK/HistoryofScotland/The-History-of-Hogmanay/
https://www.standard.co.uk/news/uk/what-advent-means-when-officially-starts-2022-christian-season-christmas-b1042406.html
https://www.reonline.org.uk/festival_event/bodhi-day/
https://www.reonline.org.uk/festival_event/hanukah/
https://www.catholic.com/tract/immaculate-conception-and-assumption
https://www.churchofengland.org/our-faith/what-we-believe/advent-and-christmas
https://nationaltoday.com/christmas-eve/
https://christianity.org.uk/article/christmas-throughout-the-christian-world
https://www.sikhmissionarysociety.org/sms/smsarticles/sikhmartyrs/zorawarsinghandfatehsingh/
https://nationaltoday.com/st-stephens-day-ireland/
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Anna Parry
Deputy Managing Director,
Association of Ambulance

Chief Executives
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New Year’s Day
Shogatsu / Gatan-Sai (New Year), Japan

Feast Day of St Basil, Orthodox

Winter Solstice, Bhutan

Birthday of Guru Gobind Singh, Sikh
Twelfth Night, Christian

Epiphany or Dia de los Reyes (Three Kings Day),
Christian Armenian Orthodox Christmas

Eastern Orthodox Christmas
(Christmas in Russia),

Lohri-Maghi, Sikh

Orthodox New Year

Makar Sankranti or Maghi, Hindu

Timkat, Ethiopian Orthodox Christian

Mayayana New Year, Buddhist
Tu B'Shevat (Arbor Day), Judaism

Bank Holiday (UK) Bank Holiday
(Scotland)

Days of religious significance in January:

Through our cultural
calendar we hope to

encourage and support
ambulance service
employees and

volunteers to find out
more about the rich

diversity we see in our
communities across
the United Kingdom
so we can collectively
best serve our patients,

carers and our
communities whilst
celebrating each and

every one.
All dates and details have been checked to the best of our knowledge. Please advise of any discrepancies to sally.horwood@aace.org.uk 

NATIONAL

HUG 
DAY

https://www.cancerresearchuk.org/node/330411
https://alcoholchange.org.uk/help-and-support/managing-your-drinking/dry-january
https://www.timeanddate.com/calendar/?year=2024&country=9
https://www.un.org/en/observances/braille-day
https://www.history.com/news/martin-luther-king-jr-day-controversial-origins-of-the-holiday
https://www.samaritans.org/branches/central-london/brew-monday/
https://www.checkiday.com/b169b1ecf62cef804c2b1c1511573a41/national-hugging-day
https://en.wikipedia.org/wiki/World_Religion_Day
https://www.un.org/en/observances/education-day
https://www.scotlandmag.com/burns-night-history/
https://indianexpress.com/article/explained/why-was-january-26-chosen-as-indias-republic-day-8404204/
https://www.hmd.org.uk/what-is-holocaust-memorial-day/
https://www.who.int/campaigns/world-leprosy-day
https://iapp.org/news/a/an-obscure-brief-and-unfinished-history-of-data-privacy-day/
https://theculturetrip.com/europe/united-kingdom/articles/how-great-britain-has-celebrated-new-years-eve-over-time/
https://eventseeker.com/tokyo/jan-4-2023/421601554-japanese-new-year-shogatsu
https://catholicreadings.org/saint-basil-the-great/
https://www.timeanddate.com/holidays/bhutan/winter-solstice-nyilo
https://en.wikipedia.org/wiki/Guru_Gobind_Singh
https://www.bbc.co.uk/history/british/ten_ages_gallery_04.shtml
https://www.catholicsandcultures.org/spain-dia-de-los-reyes-magos-celebrates-epiphany
https://www.whychristmas.com/cultures/armenia
https://en.wikipedia.org/wiki/Christmas_in_Russia
https://readthespirit.com/religious-holidays-festivals/maghi-lohri-makar-sankranti-hindus-sikhs-observe-harvest-festival/
https://www.calendardate.com/orthodox_new_year_2024.htm
https://www.sanskritimagazine.com/what-is-makar-sankranti/
https://www.ethioembassy.org.uk/timket-the-feast-of-epiphany/
https://calendarholidays.co.uk/when-is/mahayana-new-year/
https://www.timeanddate.com/holidays/jewish/tu-bshevat
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