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Next steps
This document sets out the recommendations 
for action to reduce misogyny and improve 
sexual safety in the Ambulance Service. 
It takes forward the commitments made in 
the ‘Reducing Misogyny & Improving Sexual 
Safety in the Ambulance Service: Consensus 
Statement 2023’, which are based on our 
findings from reviewing the available evidence 
and engaging with stakeholders.  
 
 
The recommendations: 
 
     are evidence based and aim to instigate 
     more consistency throughout the sector 

     are not a replacement for any criminal 
     proceedings or specialist safeguarding advice 

     may overlap with support for colleagues 
     experiencing domestic abuse and local policies 
     (eg relationships at work)  

     should pre-empt scenarios of ‘perpetrator 
     and victim’ in the same workplace. 

The ‘Reducing misogyny and improving sexual 
safety in the ambulance service: Consensus 
statement 2023’ highlights that misogyny and any 
form of sexual misconduct in the ambulance service 
can be perpetrated in the following structures: 
 
1.   Colleague towards colleague*.                           
     The most prevalent based on what we know, 
     and where the interventions outlined within 
     this document are focused. 
 
2.   Colleague towards patient. 
     Anyone abusing their position within the 
     ambulance service will be subject to disciplinary 
     procedures. Professional registrants are 
     required to align to relevant codes of standards, 
     conduct and ethics. 
 
3.   Patient towards colleague. 
     Each trust should have a specific reporting 
     process in place and accessible support for 
     affected colleagues* 
 
 
*    We define colleagues as anyone working the 
     ambulance sector including those returning to 
     practice, students, and apprentices. 
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Figure 1:   
Misogyny and sexual safety pyramid 
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Recommendation 1: Accountability and leadership

Every trust has a legal responsibility and duty of care to protect everyone working within the ambulance service from harm. Acknowledging the problem 
of misogyny and sexual misconduct in the ambulance service, with full ownership is a leadership foundation to build upon.  
 
Approaching the subject with a willingness to address own bias, an openness to listen to lived experience, recognise, and remove systemic barriers 
to speaking up, engage with reflective practice and communicate with full transparency seek to build psychological safety. 
 
Measures for implementation:  
          Regular climate surveys 
          Support and advocacy of employee led networks. 
          Continual listening of colleague experience data 
          Improvement review of current measures 
          Engage with reverse mentoring with those with lived and learned experiences.  
          Socialise personal journey of reflection to role model the learning approach to change. 
          Commitment to misogyny and sexual safety remaining a priority. 
 
The Paramedic leadership document draws attention to cultural themes of misogyny and sexual safety.  

 
Recommendations
To enable positive change and build on measures already in place, the following recommendations are made.

 

Paramedic leadership in 
ambulance trusts in England 

Understanding the synergies and differences 
with other allied health professions’ 
leadership and leadership development 

Version 1, 22 June 2023 
 
 

Classification: Official 

Publication reference: PRN00432 

Next steps

https://aace.org.uk/wp-content/uploads/2023/06/PRN00432_Paramedic-leadership-in-ambulance-trusts-in-England_June-2023.pdf
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Recommendation 2: Confidential reporting and support

Individuals will be supported to safely report all concerns of a sexual or misogynistic nature with the option within any process or policy to include a 
‘bypass’ to allow initial concerns to be shared with someone away from the Line Management structure. Reporting routes and wellbeing support should 
be accessible, confidential, and communicated regularly. 
 
The creation of safe and inclusive spaces to empower individual choice.  
 
It may be appropriate to refer complex cases (including non-recent experiences) to an independent adviser to ensure a victim centred approach is taken.

Recommendation 3: Commitment to learning

Organisational and individual learning, at every level is required for effective intervention. 
 
The development of a learning module to be developed and each trust/ health board to identify colleagues to facilitate delivery. 
 
To encourage broader awareness raising, collaborative educational events to cover a range of subjects [eg, men’s (and those who identify as male) 
mental health, allyship, the active bystander and student experiences]. 
 
Support for line managers with identifying and acting upon ‘problem’ patterns of behaviour. 
 
Access to specialist perpetrator behaviour change support. 

Next steps
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Recommendation 4: Culture transformation 

Focusing on prevention, the correlation between cultural norms and predation (Figure 1) should align to any broader transformational workstreams. 
 
Increased diversity reduces the risk of sexual misconduct (which does not occur in isolation) and improving inclusion should remain a strategic direction 
for each Trust.  
 
Review approach to risk management of concerns (victim centred approach) and improve consistency of employee relations advice. 
 
Continued sharing of learning and best practice throughout the sector. 
 
Evaluating the impact of trust level measures and interventions with the input of lived experience. See an example self-audit tool.  

 
The Sexual Safety in Healthcare Organisations Charter
For those working in the Ambulance service in 
England the Association of Ambulance Chief 
Executives (AACE) and NHS England have 
signed up to the Sexual Safety in Healthcare 
Organisational Charter. 
 
This represents the key framework for health and 
care systems to ensure the sexual safety of all staff. 
Following publication in September 2023, work is 
ongoing to implement this charter and individual 
ambulance Trusts are encouraged to sign-up. 

 

Publication reference: PRN00717 

Classification: Official 

To: • ICB: 
‒ Domestic abuse and sexual 

violence leads 
‒ Chief nursing officers 
‒ Medical directors 
‒ Human resources and 

organisational development 
directors  

• NHS Trust and Foundation Trust: 
‒ Domestic abuse and sexual 

violence leads 
‒ Chief nursing officers 
‒ Medical directors 
‒ Human resources and 

organisational development 
directors 

• Regional human resources and 
organisational development 
directors 

cc. • ICB: 
‒ Chief executives 
‒ Chairs 

• NHS Trust and Foundation Trust: 
‒ Chief executives 
‒ Chairs 

• NHS England Regional  
‒ Directors 
‒ Chief nursing officers 
‒ Medical directors 

 

NHS England 
Wellington House 

133-155 Waterloo Road 
London 

SE1 8UG 

4 September 2023 
 

Dear colleague,  

Domestic abuse and sexual violence leadership update – launch of the 
first NHS sexual safety charter 

In my letter to you of 23 June 2023, I emphasised the importance of redoubling and 
strengthening our efforts to ensure that every part of the NHS takes a systematic zero-
tolerance approach to sexual misconduct and violence, keeping our patients and staff safe.  
 
Sexual misconduct can happen to anyone anywhere – it is crucial that when our staff come 
to work, they feel safe and supported. Thank you to the many of you who have risen to that 
challenge and agreed to lead work for your organisation on tackling domestic abuse and 
sexual violence (DASV).  

 

 
 

 
NHS England  

Wellington House 
133-155 Waterloo 

Road 
London SE1 8UG 

 23 June 2023 
 

Dear colleague, 

Sexual safety of NHS staff and patients 

In recent weeks, you will have seen reports of sexual assault, harassment and abuse in 

the NHS. It is right that we collectively shine a spotlight on this important issue. Any 

abuse is unacceptable, and I know you will share my determination to keep staff and 

patients safe. It is therefore timely that we redouble our efforts to ensure that every part 

of the NHS takes a systematic zero-tolerance approach to tackle this issue which 

encompasses prevention, support and decisive action against perpetrators. With over 

1.3m people employed in the NHS, and with about 2m contacts with patients every 

working day, the NHS has a responsibility to protect staff and patients, and offer safe 

spaces and routes for support. 

In July 2022 NHS England established a Domestic Abuse and Sexual Violence (DASV) 

Programme to build on our robust safeguarding processes for protecting patients, 

improve victim support, and focus on early intervention and prevention. Amanda 

Pritchard has now asked me to act as the Executive sponsor for the programme on a 

day to day basis, and to expand its scope to support and enhance the NHS’s response 

to domestic abuse and sexual violence associated with NHS services and/or premises, 

whether experienced by patients, staff or visitors.  

The programme will lead and co-ordinate, working in particular with ICBs, to support 

them to discharge responsibilities including the Serious Violence Duty which, requires 

organisations, including ICBs, to collaborate locally to prevent and reduce ‘serious 
violence’, which includes domestic abuse and sexual offences. 

The DASV team has three priority areas of focus:  

Classification: Official 

Publication reference: PR00518 

To: • ICB chief executives 

• NHS trust and foundation chief executives 

cc. • Regional: 
‒ Directors 
‒ Chief nurses 
‒ Medical directors  
‒ Heads of communications and engagement 

• ICB executive teams 

• NHS trust and foundation executive teams 

Next steps

https://www.england.nhs.uk/publication/sexual-safety-in-healthcare-organisational-charter/
https://www.england.nhs.uk/publication/sexual-safety-in-healthcare-organisational-charter/
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Appendix one. Project stakeholders. 
Reducing misogyny and improving sexual safety in the ambulance service

NHS England 
 
         Office of the Chief Allied Health Professions Officer (CHAPO) 
         Workforce Training and Education Directorate (WTE) 
         Urgent, Emergency Care (UEC) team 
         Intensive Support team 
         Communications 
         Domestic Abuse and Sexual Violence (DASV) team 
 
Office of Health Inequalities and Disparities (OHID) 
 
College of Paramedics (including the student committee) 
 
The Ambulance Staff Charity (TASC)  
 
Social Partnership Forum 
 
NHS Employers 
 
Chief AHP Advisors  
 
         Scotland  
         Northern Ireland 
         Wales

Association of the Ambulance Chief Executives (AACE)  
 
         Council 
         Ambulance Trust HR Directors (HRDs) 
         National Directors of Operations Group (NDOG) 
         Women’s Network 
         National Ambulance Diversity and Inclusion Forum (NADIF) 
 
Ambulance Trusts 
 
         England including the Isle of Wight 
         Wales 
         Scotland 
         Northern Ireland 
         Wellbeing guardians 
         “Freedom to Speak Up” Guardian network 
 
National Guardians Office 
 
Researchers working in related field. 
 
Individuals with lived experience in the Ambulance service 

Next steps



09

Useful references and resources
       Association of Ambulance Chief Executives (AACE, 2021a) Clinical Supervision a Framework for UK Ambulance Services. Retrieved, 31 March 2023.  
       Association of Ambulance Chief Executives (AACE, 2021b) Uncomfortable Conversations: Abuse of position of trust. Retrieved, 20 June 2022. 
       Association of Ambulance Chief Executives (AACE, 2021c) Working together to prevent suicide in the Ambulance Service. Retrieved, 15 May 2022. 
       Ambulance Victoria (2022). Independent Review of Ambulance Victoria. Retrieved, 20 May 2022.  
       Care Quality Commission (CQC, 2010) Learning webinar: Sexual safety in the Ambulance services. Retrieved, 10 June 2022. 
       College of Paramedics (2021) Sexual Harassment and Inappropriate Behaviour Webinar Series. Retrieved, 20 May 2023. 
       Equality Act 2010  
       General Medical Council (GMC, 2022) No place for sexual misconduct in UK healthcare. Retrieved, 12 July 2022.  
       General Medical Council (GMC, nd) Respect protects - tools to help you tackle unprofessional behaviour. Retrieved, 12 July 2002. 
       Health and Care Professions Council (HCPC, 2016). Standards of conduct performance and ethics. Retrieved, 25 May 2022.  
       *Please note updated standards are being drafted 
       Health and Care Professionals Council (HCPC, 2023) Paramedics Standards of Proficiency. Retrieved, 02 September 2023. 
       Health Education England. (2022). The National Education and Training Survey (NETS). Retrieved, 31 July 2023. 
       The Metropolitan Police (2022) The Baroness Casey Review. Retrieved, 01 June 2023.  
       National Guardian Office (NGO, 2023) Welcome to the National Guardian's Office: Making Speaking Up Business as Usual. Retrieved, 03 June 2023.  
       National Guardian Office (NGO, 2023) Speak Up Review of Ambulance Trusts in England. Retrieved, 04 April 2023.  
       NHS England (NHSE, 2023) Sexual Safety in Healthcare Organisational Charter. Retrieved, 19 September 2023 
       NHS England. (NHSE, 2023). Equality, Diversity, and Inclusion Improvement Plan. Retrieved 10 July 2023.  
       NHS England (NHSE, 2023). Paramedic leadership in ambulance trusts in England: Understanding the synergies and differences with other allied health 
       professions’ leadership and leadership development. Retrieved, 04 July 2023.  
       NHS England (NHSE, 2022). The AHP Strategy for England (2022-2027): AHPs Deliver. Retrieved, 03 January 2022. 
       NHS England and NHS Improvement (NHSE & I, 2021) We are the NHS: People Plan for 2020/2021 - action for us all. Retrieved, 16 December 2022.  
 

Next steps

https://aace.org.uk/resources/clinical-supervision-a-framework-for-uk-ambulance-services-2021-aace-cop-nhsei-dec-2021/
https://aace.org.uk/abuse-of-position-of-trust/
https://aace.org.uk/resources/?sf_paged=9
https://www.humanrights.vic.gov.au/legal-and-policy/research-reviews-and-investigations/ambulance-victoria-review/about/
https://www.youtube.com/watch?v=DZ_SbIZiB94&list=PLEwLzOd_XW-KWAYOxkWdOUeSJUsgoTf3F
https://collegeofparamedics.co.uk/COP/Professional_development/Sexual_Harassment_and_Inappropriate_Behaviours_Webinars/COP/ProfessionalDevelopment/Sexual_Harassment_and_Inappropriate_Behaviour_Webinar_Series.aspx?hkey=6d0948e4-3891-435e-b406-87086171e406
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.gmc-uk.org/news/news-archive/no-place-for-sexual-misconduct-in-uk-healthcare
https://www.gmc-uk.org/professional-standards/ethical-hub/speaking-up/respect-protects
https://www.hcpc-uk.org/standards/standards-of-conduct-performance-and-ethics/
https://www.hcpc-uk.org/standards/standards-of-proficiency/
https://www.hee.nhs.uk/our-work/quality/national-education-training-survey-nets
https://www.met.police.uk/police-forces/metropolitan-police/areas/about-us/about-the-met/bcr/baroness-casey-review/
https://nationalguardian.org.uk/
https://nationalguardian.org.uk/2023/02/23/speak-up-review-of-ambulance-trusts/
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https://www.england.nhs.uk/publication/we-are-the-nhs-people-plan-for-2020-21-action-for-us-all/
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