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Job title: Clinical Support Manager 

Organisation: Association of Ambulance Chief Executives (AACE) 
  Band: 8a (Agenda for Change) 

Accountability: Managing Director 
Line manager: Senior Clinical Support Manager 
Location: Working from home 

Requirement to travel to national meetings and conferences on an 
adhoc basis 
 
 
 

Hours: 3 days a week (22.5 hours); specific arrangement to be determined 
with line manager based on business need / other commitments 
Expectation that clinical practice will be maintained outside this 
contract 

Position type: 12-month secondment / fixed term contract; review after 3 months 
 Date: March 2024 

 
The Association of Ambulance Chief Executives (AACE) was established in 2011 to provide the 
UK’s statutory ambulance services with an organisation that can support them in the 
implementation of nationally agreed policy. 
 
Whether for patient care, operational policy, emergency preparedness, employee wellbeing or 
volunteering, the Association exists to support its members and to act as an interface, where 
appropriate at a national level, between them and their stakeholders. 
 
AACE’s activity can be grouped under three functional areas: to connect, co-ordinate and facilitate; 
to produce, deliver and commission bespoke pieces of work on the UK NHS ambulance sector’s 
behalf; and to advocate, influence, engage and communicate.  AACE’s strategic approach can be 
viewed here: AACE STRATEGIC APPROACH 2023-2026.pdf. 
 
Job summary 

The key purpose of this role is to support the development and provision of high-quality, inclusive, 
patient-focused clinical guidance and direction for AACE’s member organisations, all UK statutory 
ambulance services, and everyone working or volunteering under their jurisdiction. 
 
To enable this, the post-holder’s focus will be in these three areas: 
 

• the National Ambulance Service Medical Directors’ Group (NASMeD);  
• the Joint Royal College Ambulance Liaison Committee (JRCALC); and 
• AACE more generally, liaising with stakeholders as and when required. 

 
NASMeD is one of a number of AACE national director groups comprising medical (or other lead 
clinician) directors and reporting into the Ambulance Chief Executive Group (ACEG).   
 
JRCALC is responsible for the production of clinical guidelines for UK paramedics and comprises 
experts ranging across the whole spectrum of medical disciplines, including paramedics, 
physicians, midwives, nurses, general practitioners, pharmacists, surgeons, obstetricians,  

https://aace.org.uk/wp-content/uploads/2023/08/AACE-STRATEGIC-APPROACH-2023-2026.pdf
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pathologists and more. Members are nominated by their respective organisations / specialities / 
colleges and formally convene three times a year, with the majority of the guidance review and  
development transpiring between meetings. 
 
Role and responsibilities 

Working alongside AACE’s senior clinical support manager, the responsibilities of the role, in 
relation to each of the three main areas referenced above, are as follows: 

Joint Royal College Ambulance Liaison Committee (JRCALC) 

• Co-ordinate and support the work of the JRCALC chair and clinical guidelines lead, including 
the ongoing maintenance and review of process documents for guidelines work, management 
of chair’s correspondence etc 

• Maintain relationships and contracts with Class Professional Publishing in relation to all 
ambulance service publications and the app, including the assurance of the latter’s resilience 

• Timely review of terms of reference, management of chairs’ election (every 3 years) in 
accordance with associated AACE / JRCALC governance  

• Liaison with existing Committee members and introductions / inductions for new members 

• Production of required meeting documentation including agenda, action log, minutes (with 
support from Class Professional Publishing) and oversight / management of meeting 
schedules, both face-to-face and virtual 

• Lead on guidelines updates, reviews (every 3 years), clinical updates (3-4 times per year)  

• Maintain and manage a tracker / log for JRCALC of queries / guidelines work 

• Work with JRCALC pharmacists and the ambulance pharmacists’ network (APN) in relation to 
ongoing medicines standardisation work 

• Work with NASMeD sub-groups (listed below) as and when required to support the review of 
guidelines 

• Oversee and undertake required administration in relation to guidelines: introduction letters, 
sourcing new guideline leads and members, thank-you letters, setting up, supporting and co-
ordinating guideline groups and meetings, determining timescales and ensuring that they are 
met 

• Support the JRCALC app development and meetings hosted by Class Professional Publishing 

• Support the ongoing and regular maintenance of the JRCALC website, in conjunction with 
colleagues from AACE, including digital, and Class Professional Publishing 

• External liaison with patient groups and maintenance of links / support and contributions to 
relevant JRCALC guidance; for example, Parkinsons UK, Diabetes UK, Hemophilia Society, 
UK National Poisons Information Service (NPIS) (Toxbase) 

 
National Ambulance Service Medical Directors’ Group (NASMeD) 

• Liaise with and support the NASMeD chair in determining and managing the group’s meeting  
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agendas and forward planner leading on the progression of deliverables captured in the 
NASMeD annual work plan 

• Collate, coordinate, support the development of and sharing of best practice across NASMeD 
sub-groups, which are currently: 

- Frequent callers’ ambulance national network (FreCANN) 
- Mental health leads 
- Ambulance pharmacists’ network (APN) 
- End of life leads 
- Clinical quality group  
- National ambulance research steering group  
- Out-of-hospital maternity and newborn care group 
- Lead paramedic group 

 
AACE / general 

• Oversee and co-ordinate the sector’s response to clinically related consultations and national 
inquiries 

• Lead, develop, support and / or respond to consensus / best practice statements as required 

• Respond to National Institute for Health and Care Excellence (NICE) consultations, reviewing 
NICE guidance in relation to JRCALC, register as stakeholder for new guidance / updates 

• Coordinate and respond to queries, issues and questions raised from national and international, 
individuals and organisations  

• Engagement with NHS England and the Department of Health and Social Care (DHSC) in 
relation to clinical topics / work programmes e.g. ambulance dataset, call categorisation / coding 
work 

• Clinical point of contact / liaison with Health Services Safety Investigations Body (HSSIB) in 
relation to national investigations and sector’s response to recommendations  

• Support for and development of any national campaigns e.g. safe in the back (Safe In The Back 
- aace.org.uk) 

• Support AACE response to any relevant social and other media relating to out of hospital clinical 
care 

• Lead on the production of (research and draft) responses to coroners’ preventing future deaths 
(PFD) reports issued to AACE / NASMeD / JRCALC and oversight of PFDs issued to 
ambulance services and related to out of hospital care 

• Other national clinical support and horizon scanning for planned or new national clinical 
evidence relating to out of hospital care 

• Point of contact for proposed or ongoing research, in conjunction with national ambulance 
research steering group (NASMeD sub-group) 

• Point of contact for clinical enquiries received by AACE 

 

  

https://aace.org.uk/safeintheback/
https://aace.org.uk/safeintheback/
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Person specification 

QUALIFICATIONS Essential Desirable 
Practicing registered degree-level paramedic (5 years minimum)      

Evidence of post-qualification clinical development      

Master’s degree (or working towards)      

EXPERIENCE   

Experience of developing clinical practice, guidelines, pathways   

Experience of working in partnership with key internal and external 
stakeholders   

Able to evidence project management and risk management 
experience   

Experience of managing conflicting views and reaching consensus   
Experience of reviewing clinical evidence and undertaking literature 
searches   

Experience of working with senior management teams    
SKILLS AND ABILITIES   

Lead and motivate – across management levels and organisations    
Ability to prioritise workload and competing demands   

Excellent communication skills – report writing and presenting   
Critical appraisal skills   

Project and risk management   
Strategic-thinking skills    

Able to work on own initiative   
Able to work under pressure and to deadlines   

Commitment to undertake training / personal development   
Ability to lead and participate as a team member   

Effective decision-making   
Financial management   

Flexibility in working hours is required for this post   

BEHAVIOURAL RELATED CHARACTERISTICS    
Commitment to anti-discriminatory principles and practice and the 
equality, diversity and inclusion agenda   

Commitment to team and project working   
Flexibility, creativity and problem-solving approach   

Able to work collectively with internal and external stakeholders to 
achieve consensus in the delivery of high-quality products   
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